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Simon+ replaces the VIP Shopper Club and Mall Insider program and will now offer
discounts, points and cashback.

Customers join for free, and members will;
* Enjoy discounts from retailers within Simon centers as well as surprise and delight
perks, including birthday offers, beauty samples, complimentary treats, free valet

parking and special event access.

 Earn points for purchases at Simon centers or on ShopSimon.com and points will
unlock retailer targeted rewards or ShopSimon credits.

SIMON"

CASH. POINTS. PERKS.

» Earn cash-back rewards for in-store purchases at retailers within Simon centers or for
shopping online through retailer links.

Introducing a new rewards program to
make every shopping trip count.

JOIN FOR FREE

Already a Member? SIGN IN

Simon+ blends the physical and digital shopping experience, empowering members to
maximize rewards while enjoying exclusive benefits.




EXCLUSIVE
OFFERS

Simon+ members will continue to receive exclusive retailer discounts within
Simon centers, just as they have through VIP Shopper and Mall Insider
programs.

Retailer offers will seamlessly transition to Simon+, with the option to
extend to additional platforms and centers for even greater reach.

Action: Provide a discount or offer to Simon+ members. Must
be valid for one year.
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MEMBERS-ONLY

Simon+ members can earn points on any purchase at a Simon center by
using a linked credit card or scanning receipts. Members can redeem
points for retailer-targeted rewards or ShopSimon credits. Simon+
members can unlock rewards starting at 500 points. ($500 spent within
the Simon ecosystem.)

Unlike standard discounts, these exclusive rewards are only available to
Simon+ members who have earned points and choose to redeem them
for a reward from your store. This drives both loyalty and new customer
acquisition by connecting you with high-intent shoppers actively
exploring where to spend their points.

Retailers have flexibility to customize reward structures by offering a
complimentary item (e.g., free kids’ meal, coffee, dessert etc.) or a
special offer in $10 increments (e.g., $10 off $50, $20 off $100 etc.) Total
offer must be equivalent to or better than a 20% off discount and valid
for one year.

Action: Provide a targeted reward to Simon+ members that is
valid for one year.




CASH-BACK REWARDS

Card-Linked Offers (CLOs) provide the perfect opportunity to drive traffic and
sales directly to your store. By offering cash-back rewards through Simon+,
retailers can attract high-intent shoppers and increase conversions.

Simon+ members link any credit card and activate offers in advance, ensuring
that when they visit the mall, they’re primed to choose your store to unlock
rewards.

CLOs are highly efficient and performance-based, meaning retailers only pay
when a sale is made.

Action: Provide an in-store cash back offer to Simon+ members

If a retailer already has an in-store cash-back offer through a network like
Rakuten, Simon+ can amplify its reach by integrating it into the program. If
not, Simon can facilitate introductions to similar providers, making it easy to
get started with a performance-driven offer.

SHOPSIMON.COM | MALLS | PREMIUM OUTLETS

sIMON'

Get Cash Back

To get started, link a credit or debit card to get

cash back every time you shop eligible brands.

PACSUN era bradicy VINGE.

AEROPOSTALE AMERICAN EAGLE PACSUN VERA BRADLEY VINGE
3%Cash Back 4%Cash Back 4% Cash Back OUTLET 2% Cash Back
5% Cash Back

ACTVATE

@ LINK NOW

Link an eligible credit or debit card to your account, shop at
Simon Malls® or Premium Outlets® and automatically earn
rewards points for every dollar spent or cash back when you

activate special offers. Learn More

SKIP

MEET ME @THEMALL™




SURPRISE

Ad-hoc “Surprise and Delight” perks will help attract new customers. By
offering small but meaningful rewards, retailers can stand out to shoppers
as they explore Simon centers.

These perks can be customized to fit your business, whether national or
local, with the flexibility to set quantities and adjust based on redemption
trends. Examples of impactful perks include:

—A gift for members celebrating their birthday

—Free sample during promotional events

—A free kids' meal with the purchase of an adult entrée
—A complimentary beverage with a minimum spend

—A gift with purchase

—Access to exclusive in-store events

Action: Provide a ‘Surprise and Delight’ perk aligned with your
business goals.




ATTRACT HIGH-SPENDING

International tourists are a high-spending audience with limited time in market. Since
earning points may not be relevant to them, Simon+ will offer a tailored experience
focused on immediate incentives.

Retailers can drive quick conversion with tourist-specific offers such as:

— Exclusive Discounts (e.g., 15% off with passport)
— Limited-Time Deals (e.g., “10% off this weekend for international visitors”)
— Bundled Offers (e.g., “Buy two, get one 50% off”)

These promotions will only be visible to international visitors, creating urgency and
helping your store stand out during their short stay.

Action: Provide an exclusive, enhanced discount for Simon+ members
visiting from outside the U.S. This offer must be more compelling than
the standard Simon+ discount and valid for one year.




USER EXPERIENCE
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CASH. POINTS. PERKS.

We've upgraded our rewards program to give you
even more access to offers you love—plus, cash back,
rewards and more.

Let’s get started!

If you were a Mall Insider® or VIP Shopper Club member, enter
your email address above to login to your new Simon+ account

MEET ME @THEMALL™

ShopSimon™ Simon Giftcards* For Businesses For Investors
About ShopSimon About Giftcard Leasing Pross Roleases
Shop Deals Activate Your Card Advertising Sustainability
Shop Collections Check Your Balance Portfolio Stock Info
Shop Brands Account Sales Media | Experiences Financials
Earn Rewards Buy Giftcards Online Rotailor Marketing Governance
Help & FAGs Card FAGs Innovation Stockholders
Contact ShopSimon Ventures

COPYRIGHT® 1999-2025, SIMON MEDIA PROPERTIES, LLC & COPYRIGHT® 2019-2025 SHOPSIMON, LLC ALL RIGHTS RESERVED.

FIND A CENTER

SIMON+

SHOP ONLINE

For Job Seekers More From Simon

Discover Simon About Simon

Discover Your Potential Simon SAID
Recruit ard

Open Positions.
Retailer Jobs
Work Here

By continuing past this page and/or using this site, you agree to abide by the Simon & ShopSimon Terms, which prohibit commercial use of any information on this site.

Simon: Terms of Use, Privacy Policy, Do Not Sell or Share My Personal Information and Opt Out of Targeted Advertising

Terms of Use, Pri

Policy, ility, Do Not Sell or Share My Personal Information

Sign In

Simon Youth Foundation
International Centers

Send Us Feedback

CONTACT US

SIMON"

CASH. POINTS. PERKS.

Introducing a new rewards program to
make every shopping trip count.

JOIN FOR FREE

Already a Member? SIGN IN
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Here’s How It Works
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Create a Simons profile to become a member inless  Visit any of your at or ioy

1. Sign Up for Free

2. Shop at a Center or Online

3. Watch the Rewards Roll In

cash back to points to

than 60 seconds. shop online at ShopSimon.com. exclusive perks and everything in between.

IRL. Online. (Or Both.)

Get rewarded for shopping where you want, when you want.
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GET CASH BACK RACK UP POINTS ACCESS REWARDS
Link your go-to credit card to get cash back every On top of cash back, get 1 point for every $1spentat  Tap into exciting rewards—only available to Simon+
time you shop eligible brands. hopSi bers like you.

LEARN MORE > LEARN MORE > LEARN MORE >

Explainer

SHOP SIMON™ | MALLS | PREMIUM OUTLETS'
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Simon+ Member

\\r
Hi, Ngan .

CASHBACK

$5- 00 (Pending $3.00)

$5.00

away from getting paid
on Cash Back Payday!

$0 $10 Min

Cash Back History = Manage Cash Back

YOUR POINTS D

350

You're 150 points away from a $10 reward to
spend online!

350 pts 500 pts = $10 off

Points History = Redeem Your Points

Dashboard



USER EXPERIENCE
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Dashboard ~ Cash Back v Rewards v

Simon+ Member

Hi, Ngan

CASH BACK ®

$5.00

Pending $3.00

$5.00 \ 350
o Setlg vt

on Cash Back Payday! \

Exclusive Offers

FIND A CENTER SIMON+ SHOP ONLINE CONTACT US

Cash Back D

FAQs Account

4244 BOSS

BILLABONG carhartt

ADIDAS OUTLET
STORE
2% Cash Back

AERIE
2% Cash Back

BILLABONG
3% Cash Back

BOSS
3% Cash Back

CARHARTT
2% Cash Back

= YOUR POINTS @

View All

DAVID'S BRII

>
DAVID'S BRID.
% Cash Back

Cash Back Histor Earn More Cash Back

Collect In-Center Points

Upload your receipt to earn points now.

[Z] upload Receipt

My Benefits

$10 off in-store at $10 off in-store at Gap $10 off in-store at $10 off in-store at $10 off in-store at

Sephora Factory Converse Coach Outlet Marc Jacobs
>
500 Points 500 Points 500 Points 500 Points 500 Points
View Details Redeem Redeem Redeem Redeem
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Get Cash Back Online
CASH BACK EXCLUSIVE OFFERS PERKS & 1POINT PER $1 EARLY ACCESS FREE SHIPPING FREE WI-FI )
in-center and at stores and SURPRISES SPENT toshopping events o eligible orders at in-center at Simon Tap below to shop and receive cash back now.

online restaurants from top brands in-center or online ShopSimon.com locations
Acne Studios V// 4214 Aesop AMIRI asos

Only Available at Carlsbad Premium Outlets Center v % Cash Back 2% Cash Back 2% Cash Back 2% Cash Back 2% Cash Back
Discover in-store offers, cash back and members-only rewards at your favorite stores. Shop Now Shop Now Shop Now Shop Now Shop Now
Exclusive Offers D View All . .

Redeem Points Online

Use points to unlock instant savings on your next purchase at ShopSimon.com.

\ $10 OFF e 4 4
BANANA REPUBLIC
ﬁ‘ A R BOSS Clarks -
adidas adida
> 500 points
Redeem
ADIDAS OUTLET STORE BANANA REPUBLIC BOSS OUTLET CLARKS CLAIRE'S ADIDAS OUTLET
Buy one, get one 50% off FACTORY Visit the BOSS Outlet Buy one, get one free 20% off a purchase of Buy one, get one § .
f \ug 8-2 20% off a single item store and get 10% off fron $35 or more Earn Bonus Points

full-price items

Dashboard

Check out ways to pick up more points and get to your next reward faster.

[ ACTIVATE ] [ ACTIVATE ] [ ACTIVATE ] [ ACTIVATE ] [ ACTIVATE [ ACTIVATE
You're 150 points away from a $10 reward to spend in-store or online!
5 500 pt ff Members-Only Rewards (D View All
Points History Redeem Your Points
REDEEMED @ o - -
AP * : .
SEPHORA ]! COACH MARC JACOBS PANDOR
FACTORY CONVERSE e
Purchase History >

$10 off in-store'ar
Pandora

500 Points

Redeem

View All

SATHLETA

% Cash Back

Shop Now



USER EXPERIENCE
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board Cash Back v

Your Rewards Hub 550

Trade in points for rewards to use at your favorite brands. =@

Available at Carlsbad Premium Outlets Center v
@ Open, Friday 10:00 AM - 8:00 PM

All Rewards Redeemed

500 Points
REDEEMED @ o o' o
SEPHORA "’) COACH
CONVERSE
$10 off in-store at $10 off in-store at $10 off in-store at $10 off in-store at
Sephora Gap Factory Converse Coach Outlet
500 Points 500 Points 500 Points 500 Points
View Details Redeem Redeem Redeem
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O BANANA REPUBLIC
Sherase BOSS Clanls

$10 off your next $10 off in-store at $10 off in-store at $10 off in-store at
purchase online at Banana Republic Boss Clarks
ShopSimon.com

500 Points 500 Points 500 Points 500 Points
Redeem Redeem Redeem Redeem

# 1,000 Points
You are only 450 points away from unlocking these rewards
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Points Store

FAQ:

FIND A CENTER SIMON+

Account

¢
iy d
9 Carlsbad Premium Outlets
Carlsbad, CA If ShopSimon.com

SHOP ONLINE CONTACT US

# 1,500 Points
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SHOPSIMON.COM
.

$30 off your next
purchase online at

v :(760) 804-9045, 1,500 Points

A

o

MARC JACOBS

$10 off in-store at

Marc Jacobs

500 Points

Redeem

$10 off in-store at
Claire’s

500 Points

Redeem

& 2,000 Points

8
(sccake Fctory

$30 off in-store at
The Cheesecake
Factory

1,500 Points

You are only 950 points away from unlocking these rewards

LUCKY % BRAND

$30 off in-store at
Lucky Brand

1,500 Points

You are only 1,450 points away from unlocking these rewards
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SHOPSIMON.COM

o
$40 off your next

2 purchase online at
PANDORA ShopSimon.com

2,000 Points

$10 off in-store at
Pandora

500 Points Bonus Rewards
Redeem

&

@ Spotify

3 months free at
Spotify

0 Points

Redeem

ShopSimon™
About ShopSimon
Shop Deals

Shop Collections.
Shop Brands

»

Earn Rewards
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ALTAR'G STATE

$40 off in-store at
Altard State

NA

. 8

$40 off in-store at
Men's Wearhouse

$30 off in-store at
Lululemon

1,500 Points

VICTORIA'S
SECRET

$40 off in-store at
Victoria's Secret

2,000 Points 2,000 Points 2,000 Points
REDEEMED @ o'
H s
Mus|c @ headspace
1month free at 2 months free at
YouTube Music Headspace
0 Points. 0 Points
View Details Redeem
MEET ME OTHEMALL™
For Investors
About Giftcard Leasing Press Releases
Activate Your Card Advertising Sustainability
Check Your Balance Portfolio Stock Info
Account Sales Media | Experiences Financials
Buy Giftcards online Retailer Marketing Governance
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v
. PF.CLANGS
$30 off in-store at $30 off in-store at
Apple PF. Chang’s
1,500 Points 1,500 Points
8
charloh
Fosse

$40 off in-store at
Charlotte Russe

2,000 Points
For Job Seekers More From Simon
Discover Simon About Simon
Discover Your Potential Simon SAID
Campus Recruiting Simon Credit Card
Open Positions Simon Youth Foundation
Retailer Jobs International Centers



CREATIVE

INTRODUCING

SIMON.

JOIN FOR FREE

=4 N,
CASH BACK

for shopping your
favorite brands

up to $50 off your
next shopping trip

EXCLUSIVE OFFERS

members-only deals

V\S on the newest arrivals
gEo

JOIN FOR FREE

THE BEST EXCUSE TO

GO SHOPPING

Featuring rewards from brands like:

AEROPOSTALE

AMERICAN EAGLE
Crocs
MICHAEL KORS
perfumania
SKFCHERS

VICTORIA'S SECRET




CREATIVE

ShopSimon™
Rewards is now

(> Signin to see whats new

SIMON.

CASH. POINTS. PERKS.

SIMON'

Cash back. Members-only rewards. Exclusive offers. Access it all today. JOIN FOR FREE

*Participation and Benefits subject to Rewards Program Terms. Please read them carefully.

SIMON'’

CASH. POINTS. PERKS.

JOIN SIMON+™

*Participation and Benefits subject to Rewards Program Terms. Please read them carefuly,

CASH. POINTS. PERKS. ﬁ’ \

SHOP TODAY. GET REWARDED.

Join Simon+™ for free today.

1 and Bone
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